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2. Williams, D., “The Features of Real Leadership”, Real Leadership (San
Francisco: Berret — Koehler Publishers, 2005), pp. 4-5.
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Heifetz R., “The Benefits of Leading Without Authority”, Leading Without Easy Answers
(Cambridge: Harvard University Press, 1994), pp. 187-189.
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Heifetz R., Grashow A., Linsky M., “Distinguishing Technical Problems from Adaptive
Challenges”, The Practice of Adaptive Leadership (Boston: Harvard Business Press,
2009), pp. 19-23.
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Hultman K., “Managing Resistance”, Encyclopedia of information systems, 3.31 (2003),
pp. 693-696.
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Williams D., “The Nature of Creative Challenge”, Real Leadership (Berret — Koehler,
San Francisco, 2005), pp. 165-168.
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1. May R., “What Is Courage”, The Courage to Create (New York: Norton &
Company, 1975), pp. 12-14.



2. View the film ‘Maiden’

Maiden is a documentary film about Tracy Edwards and the crew of the Maiden
as they compete as the first all-woman crew in the 1989-1990 Whitbread Round
the World Race.
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Heifetz R. & Linsky M., “Sacred Heart”, Leadership on the Line (Boston: Harvard
Business School Press, 2002), pp. 225-227.



